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CIHM Placement
Institute is providing international and national placement 

assistance for Industrial Training and Job Placement. The students 

shall be trained to write resumes and face interviews as part of 

Career Development Module. The placement office will be in 

constant interaction with companies to find suitable job 

opportunities for our students. Though we prepare our students 

to accept challenging positions with well known Indian and 

multinational companies, we may absorb some of the students 

within Cambay Group of Hotels

Address: 
9th Floor, 

Hotel Cambay Grand, 
B/H PERD Center, Thaltej, 

Ahmedabad-380054

E-mail:
Info@cambayeducation.com

Website:
www.cambayeducation.com

Contact: +91-9714933353/58

Cambay Institute of Hospitality Management 

(CIHM) is the educational arm of Cambay Group 

of Hotels, Ahmedabad, Gujarat. CIHM has started 

its journey since 2008 from Gandhinagar (GUJ.)  

and expanded its operation to Ahmedabad and 

Udaipur, Jaipur and Neemrana in Rajasthan. As 

pioneers in the field of Hospitality and Tourism 

studies since last 11 years, CIHM has trained 

number of students in hospitality and tourism 

Management and placed them successfully across 

the India. CIHM has also started placement of its 

students in abroad.

Bachelor of Business Administration in Hotel &

Tourism Management(UGC Approved Degree)

Diploma in Hotel & Tourism Management 

International Certificate Courses in Hotel Management (AHLEI, USA)

o Front Office 

o Food Production 

o Housekeeping 

o Food & Beverage Service



DRILLING DEEP KNOWLEDGE

The   Hospitality Industry Includes Hotels, Motels, Casinos, Resorts,   Cruise 

Line, Air line, Event   Planning, Theme Parks, Catering and many more.  The   

Hospitality   Industry   is about   Understanding Guest and Their Requirements.

“Guest May Forget What You Said But They Will Never Forget How You Made 

Them Feel.”

OR

“Courteous Treatment Will Make A Guest A Walking Advertisement.”

HOSPITALITY

Hospitality Means Discipline.
It Refers Courteous Relationship Between Guest and Host.

In India Guest Is Treated Like

“ATITHI DEVO BHAVA”

URAJA PANDYA 
BBA in HOTEL & TOURISM MANAGEMENT

BATCH -2018-21

CELEBRATIONS IN CIHM 
TEACHER'S DAY

Since 1962, the birth date of the second President of India, Dr. Sarvepalli 

Radhakrishnan, 5 September , has been celebrated as Teacher's Day. It is 

celebrated by having a ceremonial activity in recognition of teachers, headmasters 

and other school staff.

Cambay Institute students has organized and celebrated teacher's day along with 

faculty members by providing importance of teacher in student's life. 

TRAFFIC AWARENESS PROGRAMME 
by CIHM  

It is always important to have the 

awareness about the rules and 

regulations in the traffic. 

Otherwise, anyone can face the 

worse circumstances that can 

cause severe damage to their 

vehicle & life. So Cambay 

Ins t i t u te o f Hosp i t a l i t y 

Management has organized traffic 

awareness programme at zydus 

circle, Thaltej, Ahmedabad on 

19th December 2018 to show 

the importance of traffic rules.

HOTEL FRONT OFFICE

The hotel front desk is a vital part of 
the Front Office operations because it 
creates the guest's first impression. In 
this era of competition the hotels have 
adopted new things to improve their 
level of performance and at the same 
time delight the guest. As there is a lot 
of competition in the market every hotel 
distinguishes itself by adopting 
innovative practices to attract more and 
more guests.

                                                                                                                                                         DHARA PATEL 
BBA in HOTEL & TOURISM MANAGEMENT

BATCH -2018-21

According to a survey Wi-Fi technology, on line reservations and high speed internet access are 
the leading technological facilities being provided to customers by the hotels.
Today's customer wants quick service, due to this hotels offers flexible and simplified procedure 
for check-in. It includes in-room check-in where the guest doesn't have to wait at the reception 
counter for his turn to come or do the check-in process.
The new practices adopted by hotel including digital boards used by the drivers while going for 
the guest pickup, the travel desk executive sending the details about the chauffer prior to the 
pickup, which helped the guest to track the chauffer easily, traditional welcome with aarti and 
tikka along with cold towels and some refreshment, small mini bar facility provided to the guest 
to treat themselves in the car. The desk employees are trained to be familiar with the local area 
and sightseeing spots. The guest satisfaction tracking system helps the hoteliers to understand 
which facilities are more important for the guests, leading to guest retention.


